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Total Responses: 274 

 

1. What do you think makes Sterling a great place to live? Please select your top three choices. 

 

Other Responses: 

• I moved here 21 years ago when property taxes were reasonable compared to Lancaster and 
Princeton. Now, taxes are sky-high. I won't be able to retire here. This must be addressed. Keep 
educational costs, half of property tax expenditures, in check.  

• Proximity to larger cities 
• Safety 
• We thought the town was a great spot to live. But after living here for over 8 years I would say 

not much is that appealing. The downtown area is nothing but a shameful area. The sidewalks 
are horrible no restaurants building is distress. 

• Keeping the Town small & not commercializing with Shopping or services we do not need like 
larger schools which increase Taxes. We are here because we do not want to be like Boston or 
even neighboring Cities like Worcester Leominster & Fitchburg. 

• There is nothing else this town offers as a Great Place to Live.  
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2. Please rank the following with regard to their impact on (i.e., positively contributes to) the 
quality of life you experience in Sterling. Please use the scale of 1 = Not at all impactful through 
5 = Extremely impactful. 
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3. With regard to land use, both public and private land in Sterling, how concerned are you about 
the following. Please use the scale of 1 = Not at all concerned through 5 = Extremely 
concerned. 
 
Note: Approximately 1/3 of the land in Sterling is owned by the Massachusetts Department of 
Conservation & Recreation. 
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4. What type of future economic development do you feel is most needed in Sterling? 
 
Please select your top three choices. 
 
Note: Light industrial uses can be characterized as more consumer-focused and heavy industrial 
uses can be characterized as more business-focused. Light industrial uses include activities such 
as research and product assembly, whereas heavy industrial uses include activities such as 
machinery manufacturing. Light industrial uses typically have fewer external impacts, including 
environmental impacts. 
 

 

Other Responses: 

• Businesses to pay taxes 
• Agricultural-commercial kitchen for small scale, value-added food, and a work-space sharing 

center-how about rehabbing the Sterling Inn as shared workspace? 
• NO MORE DEVELOPMENT, LEAVE THE TOWN ALONE 
• Gym 
• Expand current Sat. tag sale (antique sale) into Old Town Hall and old bldg. next to it (like a small 

version of Brimfield). Town should purchase the old church for sake next to Santander. 
• Fair zoning 
• Gas station (i.e. Cumberland Farms) in a more accessible spot to I190. 
• More housing for seniors who have rely on only social security 
• Gas Station on 12 near 190. 
• We need to add another gas station near a highway exit 
• A full-sized grocery store would be great. And, some retail larger than a shop; boutique but not 

big box like a Walmart. 
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• Keep the town as a small community rural TOWN. Making it a mini city would ruin this great 
historical town. 

• Pharmacy 
• Gas station 
• Vet 
• None of the above 
• Grocery Store (Trader Joe's, Whole Foods, Natural Market that can utilize local agriculture) 
• Grocery store 
• I would like to see Sterling remain as it is with minimal development and only developed as is 

currently allowed by zoning in place now. 
• I do not want any of the above - I am here because it is rural, quiet and not like outlying towns 

near the 128 belt. DO NOT BRING THERE TO HERE !   
• SEWER DOWNTOWN, Fix up downtown it’s a dump! 
• None, really. I only picked 3 items because the survey required it. I'd like us to maintain the 

quaint small-town feel - do not want overdevelopment. 
• Farming 
• Small grocery store with vegetables and fruit. 

 
 

5. In terms of future development, how important are the following? Please use the scale of 1 = 
Not at all important through 5 = Extremely important. 
 
Note: Incompatible land uses refer to uses that are known to cause human or environmental 
problems for one another. An example of incompatible land uses includes residential and heavy 
industrial. 
 
Climate resilience is the ability of a community to address the needs of its built, social, and 
natural environment to anticipate, cope with, and rebound stronger from events and trends 
related to climate change hazards. 
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6. Please rank the Town’s most pressing natural resource protection needs.
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7. Please rank the Town’s most pressing historical and cultural resource needs. 

 

8. Please specify your satisfaction with each of the following Town facilities or services in terms of 
their performance/condition, as applicable. Please use the scale of 1 = Very dissatisfied through 
5 = Very Satisfied. 
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9. Are there services that you would like to see introduced by the Town or by private utilities? If so, 
what are they? 
 

 
 

10. What are the most important sustainability issues facing the Town? 
 
Note: Climate resilience is the ability of a community to address the needs of its built, social, and 
natural environment to anticipate, cope with, and rebound stronger from events and trends 
related to climate change hazards. 
 

 

Other Responses: 

• Over building is destroying our town and animal habitats 
• Maintain a low tax rate in town by welcoming industrial. commercial development and don't 

waste money on these other foolish ideas listed above!!! 
• Providing an adequate evacuation center for its citizens 
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gas/carbon emissions to address the Town’s impact …

Planning and preparing for the long-term impacts of
climate change (i.e., building community resilience*)
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• Focusing the town plan on making developments and improvements for the upcoming 
generation 

• I do not know. 
• Grow the town. It’s in a high traffic area but it’s just a dumpy pass thru town 
• Curtail housing development until water supplies are sufficient to allow us to maintain our lawns 

and gardens. We shouldn'ty be required to halt water use so more people can move into town 
and use up our resources !! 

• Sustain the rural character of the town, PLEASE. 
• Nothing else. 
• Maintaining sufficient cash flow to sustain the Town's long-term finances and capital plans IF 

those plans are tracking to the environmental health, fiscal responsibility, managed growth and 
diversity in community profile. 

• Promoting organic gardening 
• developing better water sources 
• Management of the labor contracts associated with municipal and scholastic employees. 

 
 

11. What aspects of the transportation system work well or not well in Sterling? Please use the 
scale of 1 = Not at all well through 5 = Extremely well. 
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12. Based on your responses to Question 11 above, what are the Town’s most pressing 

transportation needs and why? 
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13. Please identify the biggest housing related challenges in Sterling (e.g., affordability, age and 
condition of housing stock, foreclosures, sustainability/weatherization). 
 

 
 

14. Please review the following types of housing and identify their need with respect to the housing 
supply and demand in Sterling. 
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15. Why does Sterling need more of the types of housing that you identified as “Very necessary” or 
“Extremely necessary” in Question 14? 
 

 
 

16. Please identify Sterling’s most significant open space/natural resource assets. 
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17. Can open space/natural resources be better utilized (e.g., accessibility, allowable uses)? If so, 
how?  
 

 
 
 
Optional Questions 
 

18. Please identify your gender. 
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19. Please identify your age range. 
 

 
 

20. Do you have any children aged from 0 to 17 living at home with you? 
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21. How long have you lived in Sterling? 
 

 
 

22. Do you live and work or own a business in Sterling? 
 

 
 
End of Survey Results 
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